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SecurityNational Mortgage
PERFORMANCE AND SERVICE EVALUATION / TESTIMONIAL

We wantand nped your open and honest input to help us improve our services. Your vaduable input wilt bave
 poertive impact on your Loan Officer’s, Loan Processor's and SecurityNational’s dealing with your next
transaction and your future refarrals!

Loan Officer:  AURELIO MARTIN
Loan Processor.  DORIS MARTIN

W@a%mmmmﬁchbeaimﬁmwmmfw&fwﬁonymmﬁmwimmﬁmmt.oanmﬁcwm
Loan Processor in the following areas: { § = Outstanding, 4 = Good, 3 = Satistactory, 2 = Fair, 1 = inadequate )

Loan Officer Loan Processor
1. bmunumaknwbmm‘mmmmpmumm.. 4 3 2 1 @4 32 1
2. Gave you sufficient information in regards to the facts and 43 214 &as 324

Details of this transaction,

3. ManancMity:Mumedaﬂyourmmummmm 4 3 213 4 3 2 1
4. Kept you properly informed of the status of your loan, 4321 4 3 2 14
&, mdmmimytbavowandmwpmhhm&mam 4 3 2 4 4 3 21
6. Kept your specisl needs and best interests in mind. 4 321 4 3 2 1
7= m&mm;h&mmsmmﬂnmmnm. 4 3 2 4 4 3 2 14
8. meeﬁcmmammmimmmﬁm 4 3214 4 3 21
3. {)mh!ihdingnabowm”%mmmuaﬁm. 4321 4 3 2 1
1. Would you recommend SNMC to your family, friends and associatea? NO
th ﬂwamnmywmmmﬁwmuﬁﬂ\mwwcimim? NO
2. Can we document your comments as a Lestimonial to future customers? NO
3. mumd;awhatmaidmvmmwﬂomsmu? NO
4. Did we deliver what we promised to you at cloging? ‘ Ye$ NO
15. Please rate the Closing Agent. 1t 23 ‘;@

Pleaso provide a RISOE O HCIS '3 aboy curftyNational M
AVRELIO Xed Dopis MARTIL ME Ubry PROFESSINAL o Lk wiry .
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Thank You So Much For Your Time And Honest In

SecurityNational Mortgage Company
905 Lee Rd. Ortando, FL. 32810
° oc: 407.370-3800 - Fax: 407-816- 73

ons.martin@securitynational.co




